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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
10/06/2004 has been entered. 

Response to Amendment 

Amendment received on 10/06/2004 is acknowledged and entered. Claims 4, 13 
and 20 have previously been canceled. Claims 1, 9, 10 and 17 have been amended. 
Claims 1-3, 5-12, 14-19 and 21-26 are currently pending in the application. 

C/a#7n Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-3, 5-12, 14-19 and 21-26 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Alcott (US 6,324,273) in view of Panizzon (US 4,219,700) 
(Panizzon) and further in view of Majmudar et al. (US 4,897,866) (Majmudar). 

Alcott teaches a computer-implemented method and system for ordering a 
telecommunication service, comprising: 
As per claims 1,10 and 17, 
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determining, in accordance with an inquiry of a party, an availability of a 
telecommunication feature for the party of a telecommunication network (C. 3, L. 62 - 
C. 4, L 4); 

in accordance with said inquiry, identifying the party of the telecommunication 
network and the telecommunication feature unavailable to the first party (C. 3, L. 48 - 
53; C. 3, L. 62 - C. 4, L. 4); 

providing availability data which indicates an availability of the telecommunication 
feature to a portion of the telecommunication network which serves the party (C. 3, L. 
62 - C. 4, L. 4); 

determining that the telecommunication feature has become available to the 
party based on the first data structure and the availability data (C. 4, L. 15-25). As per 
"storing" feature, Alcott teaches the computer-implemented method, wherein the steps 
of: "identifying the party of the telecommunication network and the telecommunication 
feature unavailable to the first party" are performed by the order processor (44), thereby 
obviously indicating storing step (C. 3, L. 48-53). 

Alcott does not specifically teach that inputting said availability data, which 
indicates availability of the telecommunication feature to a portion of the 
telecommunication network serving the party, is occurring after completion of the first 
transaction; and after upgrading the portion of the telecommunication network which 
serves the party. 

Panizzon teaches a method and system for party line subscriber interface circuit, 
wherein a telephone service subscriber, after inquiring for a telecommunication feature, 
said feature was unavailable for the subscriber, and after completing the inquiry, and 
after the processing .the availability of said feature, was informed that said feature had 
become available to the subscriber (C. 2, L. 48-54; C. 9, L. 57 - C. 10, L. 7). 

Majmudar teaches a method and system for telecommunication arrangement, 
wherein, after a subscriber selects (inquires) a desired specific telecommunication 
feature, the inquiry is processed, and appropriate software modules are assembled to 
enable the requested feature. After this event, if user lifts a handset to originate a call, 
the requested feature is available (C. 6, L. 1-17). 
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It would have been obvious to one haivng ordinary skill in the art at the time the 
invention was made to modify Alcott to include that inputting said availability data, which 
indicates an availability of the telecommunication feature, is occurring after completion 
of the first transaction, as taught by Panizzon, because it would advantageously 
improve customer service of the service providers by allowing subscribers to inquire for 
the desired feature only once. And it would have been obvious to one having ordinary 
skill in the art at the time the invention was made to modify Alcott and Panizzon to 
include that inputting said availability data is occurring after upgrading the portion of the 
telecommunication network which serves the party, as taught by Majmudar, because it 
would advantageously allow to accommodate various needs subscribers may have, 
thereby make the system more attractive to customers. Information as to first party and 
first telecommunication feature is non-functional language and given no patentable 
weight. Non-functional descriptive material cannot render non-obvious an invention that 
would otherwise have been obvious. See: In re Gulack 703 F.2d 1381, 1385, 217 
USPQ 401, 404 (Fed. Cir. 1983) In re Dembiczak 175 F.3d 994, 1000, 50 USPQ2d 
1614, 1618 (Fed. Cir 1999). The specific example of non-functional descriptive material 
is provided in MPEP 2106, Section VI: (example 3) a process that differs from the prior 
art only with respect to non-functional descriptive material that cannot alter how the 
process steps are to be performed. The method steps, disclosed in Alcott, Panizzon and 
Majmudar would be performed the same regardless how many parties make inquiries 
for a service, and how many telecommunication features are available for the service. 

Also, Alcott teaches: 

As per claims 2, 11 and 18, 

. identifying. another. party. of the telecommunication network and another*. ^ 

telecommunication feature unavailable to another party, determining an availability of 
the telecommunication feature for another party of a telecommunication network, and 
determining that the telecommunication feature unavailable to another party (C. 3, L. 48 
-53; C. 3, L. 62 - C. 4, L. 4). As per "storing" feature, Alcott teaches the computer- 
implemented method, wherein the steps of: "identifying the party of the 
telecommunication network and the telecommunication feature unavailable to the first 
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party" are performed by the order processor (44), thereby obviously indicating storing 
step (C. 3, L. 48-53). Information as to second party and first telecommunication 
feature is non-functional language and given no patentable weight. Non-functional 
descriptive material cannot render non-obvious an invention that would otherwise have 
been obvious. See: In re Gulack 703F.2d 1381, 1385, 217 USPQ 401, 404 (Fed Cir. 
1983) In re Dembiczak 175 F.3d 994, 1000, 50 USPQ2d 1614, 1618 (Fed. Cir. 1999). 
The specific example of non-functional descriptive material is provided in MPEP 2106, 
Section VI: (example 3) a process that differs from the prior art only with respect to non- 
functional descriptive material that cannot alter how the process steps are to be 
performed. The method steps, disclosed in Alcott, Panizzon and Majmudar would be 
performed the same regardless how many parties make inquiries for a service, and how 
many telecommunication features are available for the service. 

As per claims 3, 12 and 19, identifying another party of the telecommunication 
network and another telecommunication feature unavailable to another party, and 
determining that another telecommunication feature unavailable to another party (C. 3, 
L. 48 -53; C. 3, L. 62 - C. 4, L. 4). As per "storing" feature, Alcott teaches the 
computer-implemented method, wherein the steps of: "identifying the party of the 
telecommunication network and the telecommunication feature unavailable to the first 
party" are performed by the order processor (44), thereby obviously indicating storing 
step (C. 3, L. 48-53). Information as to second party and first telecommunication 
feature is non-functional language and given no patentable weight. Non-functional 
descriptive material cannot render non-obvious an invention that would otherwise have 
been obvious. See: In re Gulack 703 F.2d 1381, 1385, 217 USPQ 401, 404 (Fed. Cir. 
1983) In re Dembiczak 1T5F.3d-994, 1000, 50 USPQ2d 1614, 1618 (Fed.-Cir. 1999),. « 
The specific example of non-functional descriptive material is provided in MPEP 2106, 
Section VI: (example 3) a process that differs from the prior art only with respect to non- 
functional descriptive material that cannot alter how the process steps are to be 
performed. The method steps, disclosed in Alcott, Panizzon and Majmudar would be 
performed the same regardless how many parties make inquiries for a service, and how 
many telecommunication features are available for the service. 
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As per claim 5, said method and system, comprising: prior to inputting the 
availability data, receiving a call from the party, and informing in the call that the first 
telecommunication feature is unavailable to the party (C. 1, L. 11-33; C. 3, L. 41 - C. 
4, L. 4). 

As per claims 6, 14 and 21, said method and system, wherein the first 
telecommunication feature comprises a telecommunication service (C. 1 , L. 6-7). 

As per claims 7, 15 and 22, said method and system, wherein the first 
telecommunication feature comprises a telecommunication product (C. 1 , L. 6-7). 

As per claims 8, 16 and 23, said method and system, wherein the 
telecommunication network comprises a telephone network (C. 1, L 62 - C. 2, L 12). 

As per claim 9, 

in accordance with an inquiry of a party, determining an availability of a 
telecommunication feature for the party of a telecommunication network (C. 3, L. 62 - 
C. 4, L 4); 

in accordance with said inquiry, storing a first data structure which identifies the 
party of the telecommunication network and the telecommunication feature unavailable 
to the first party (C. 3, L 48 -53; C. 3, L. 62 - C. 4, L. 4); 

providing availability data which indicates an availability of the telecommunication 
feature to a portion of the telecommunication network which serves the party (C. 3, L. 
62 - C. 4, L 4); 

determining that the telecommunication feature has become available to the 
party based on the first data structure and the availability data (C. 4, L. 15-25). As per 
"storing" feature, Alcott teaches the computer-implemented method, wherein the steps 
, . of: "identifying the party of the telecommunication network and the telecommunication . - 
feature unavailable to the first party" are performed by the order processor (44), thereby 
obviously indicating storing step (C. 3, L. 48-53). 

Alcott does not specifically teach that inputting said availability data, which 
indicates availability of the telecommunication feature to a portion of the 
telecommunication network serving the party, is occurring after completion of the first 
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transaction; and after upgrading the portion of the telecommunication network which 
serves the party. 

Panizzon teaches a method and system for party line subscriber interface circuit, 
wherein a telephone service subscriber, after inquiring for a telecommunication feature, 
said feature was unavailable for the subscriber, and after completing the inquiry, and 
after the processing the availability of said feature, was informed that said feature had 
become available to the subscriber (C. 2, L. 48-54; C. 9, L. 57 - C. 10, L. 7). 

Majmudar teaches a method and system for telecommunication arrangement, 
wherein, after a subscriber selects (inquires) a desired specific telecommunication 
feature, the inquiry is processed, and appropriate software modules are assembled to 
enable the requested feature. After this event, if user lifts a handset to originate a call, 
the requested feature is available (C. 6, L. 1-17). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify Alcott to include that inputting said availability data, which 
indicates an availability of the telecommunication feature, is occurring after completion 
of the first transaction, as taught by Panizzon, because it would advantageously 
improve customer service of the service providers by allowing subscribers to inquire for 
the desired feature only once. And it would have been obvious to one having ordinary 
skill in the art at the time the invention was made to modify Alcott and Panizzon to 
include that inputting said availability data is occurring after upgrading the portion of the 
telecommunication network which serves the party, as taught by Majmudar, because it 
would advantageously allow to accommodate various needs subscribers may have, 
thereby make the system more attractive to customers. 

Also, Alcott, Panizzon^and Majmudar do not specifically teach a first party, a 
second party and a third party, which inquire for a first, second and third features. 

However, the method steps disclosed in Alcott, Panizzon and Majmudar 
obviously indicate continuity of the disclosed method. Information as to first, second and 
third party and first, second and third telecommunication features is non-functional 
language and given no patentable weight. Non-functional descriptive material cannot 
render non-obvious an invention that would otherwise have been obvious. See: In re 
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Gulack 703 F.2d 1381, 1385, 217 USPQ 401, 404 (Fed Cir 1983) In re Dembiczak 
175 F.3d 994, 1000, 50 USPQ2d 1614, 1618 (Fed. Cir. 1999). The specific example of 
non-functional descriptive material is provided in MPEP 2106, Section VI: (example 3) a 
process that differs from the prior art only with respect to non-functional descriptive 
material that cannot alter how the process steps are to be performed. The method 
steps, disclosed in Alcott, Panizzon and Majmudar would be performed the same 
regardless how many parties make inquiries for a service, and how many 
telecommunication features are available for the service. 

As per claims 24-26, Panizzon teaches that a telephone service subscriber, after 
inquiring for a telecommunication feature, said feature was unavailable for the 
subscriber, and after completing the inquiry, and after the processing the availability of 
said feature, was informed that said feature had become available to the subscriber (C. 
2, L 48-54; C. 9, L. 57 - C. 10, L. 7). The motivation to combine Alcott with Panizzon 
would be to advantageously improve customer service of the telephone service provider 
by returning the customer call for a desired telecommunication feature. 

Response to Arguments 

Applicant's arguments filed on 10/06/04 have been fully considered but they are 
not persuasive. 

In response to the Applicant's argument that Alcott does not teach in accordance 
with the inquiring first transaction, storing the identity of the first party and the first 
telecommunication feature unavailable to the first party, it is noted that Alcott teaches: in 

*. . . accordance with said inquiry, identifying the party of the telecommunication network and 

the telecommunication feature unavailable to the first party (C. 3, L. 48 -53; C. 3, L. 62 
- C. 4, L. 4). As per "storing" feature, Alcott teaches the computer-implemented 
method, wherein the steps of: "identifying the party of the telecommunication network 
and the telecommunication feature unavailable to the first party" are performed by the 
order processor (44), thereby obviously indicating "storing" step (C. 3, L. 48-53). 
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In response to the Applicant's argument that the prior art does not teach: 
processing the first data structure and the availability data in response to upgrading the 
portion of the telecommunication network, which serves the first party, it is noted that 
Majmudar teaches that, after a subscriber selects (inquires) a desired specific 
telecommunication feature, the inquiry is processed, and appropriate software modules 
are assembled to enable the requested feature. After this event, if user lifts a handset to 
originate a call, the requested feature is available (C. 6, L. 1-17). 

Conclusion 

Any inquiry concerning this communication should be directed to Igor Borissov at 
telephone number (703) 305-4649. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Receptionist whose telephone number is (703) 
308-1113. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
Supervisor, John Weiss, can be reached at (703) 308- 2702. 
Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington D.C. 20231 

or faxed to: 

. (703) 872-9306^ _ [Official communications; including After Final . A . . 

communications labeled "Box AF M ] 

Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 
Drive, Arlington, VA, 7 th floor receptionist. 



Application/Control Number: 09/407,126 
Art Unit: 3629 



Igor Borissov 
Patent Examiner 
Art Unit 3629 



IB 

12/26/2004 



